Payment Policy
Registration is not confirmed until payment has been received.
Accepted Payment Methods
We accept the following payment methods:
· Interac e-Transfer
· Online Credit and Debit Card Payment through our registration platform
· Gift Cards or Promotional Credits issued by Vancouver Engineering For Kids (if applicable)
· Cash payments are not accepted unless pre-arranged.
Payment Due Date
· Full payment is required within 48 hours of registration to secure a participant's spot.
· Registrations without payment may be released.
Failed or Returned Payments
· Any returned payment, declined transaction, NSF cheque, chargeback, or payment dispute fee incurred by Vancouver Engineering For Kids will be the responsibility of the registrant.
· Registrations with outstanding balances may be cancelled until payment is received.
Waitlists
Placement from a waitlist is not guaranteed until full payment has been received.
Receipts
A receipt will be provided for all successful payments.
Promotions and Discounts
Only one promotional offer or discount may be applied per registration unless otherwise stated. Discounts have no cash value and cannot be applied retroactively.



Refund & Cancellation Policy
Cancellation requests must be submitted in writing by email. Refund eligibility is based on the date the request is received.
· More than 4 weeks before the program start date: Full refund less a $15 administrative fee.
· 14 to 28 days before the program start date: 50% refund of program fees.
· Less than 14 days before the program start date: No refund.
· After the program has started: No refund for withdrawals, missed classes, absences, or late arrivals.
Program Changes and Cancellations
Vancouver Engineering For Kids reserves the right to cancel, combine, reschedule, or modify programs due to insufficient enrollment, instructor availability, facility issues, or other operational requirements. If a program is cancelled by Vancouver Engineering For Kids, participants will receive a full refund or the option to transfer to another available program.
Participant Conduct
Vancouver Engineering For Kids reserves the right to dismiss any participant whose behavior is unsafe, disruptive, or interferes with the learning experience of others. No refund will be issued for participants removed from a program due to conduct concerns.
Payment and Chargebacks
Any fees incurred by Vancouver Engineering For Kids as a result of returned payments, declined transactions, chargebacks, or payment disputes may be charged to the registrant.
Exceptional Circumstances
Refund requests due to medical emergencies or other exceptional circumstances may be considered at the sole discretion of Vancouver Engineering For Kids and may require supporting documentation.




Refund Request Form
To request a cancellation and refund, please submit the following information by email to vancouver@engineeringforkids.net
Participant Name: ___________________________________
Parent/Guardian Name: _______________________________
Program Name: _____________________________________
Program Start Date: _________________________________
Date of Refund Request: _____________________________
Reason for Cancellation (optional):


Phone Number: _____________________________________
Email Address: _____________________________________
Refund Acknowledgement
I acknowledge that I have read and understand the Vancouver Engineering For Kids Refund & Cancellation Policy and that my refund eligibility will be determined based on the date this request is received.
Parent/Guardian Signature: ___________________________
Date: _____________________________________________

Office Use Only
· Date Request Received: ____________________
· Refund Eligibility: □ Full Refund less $15 Fee □ 50% Refund □ No Refund
· Refund Amount: ___________________________
· Processed By: ____________________________
· Date Processed: __________________________
